Terms of Use
Last Revised: October 6, 2025

Thank you for visiting our website, www.kindredcounselingcenter.com (“Website”). We hope
you find what you are looking for and enjoy our Website content, which has been thoughtfully
crafted for users like you.

Please review the following terms and conditions, together with any documents they expressly
incorporate by reference, collectively, these Terms of Use (“Terms,” or “Agreement”) very
carefully. By accessing our Website, you are agreeing to these Terms and are expressing that you
have been given reasonable access to review these Terms prior to your continued use of our
Website. This Agreement is binding as of the date you access our Website. If you do not want to
agree to these Terms including the agreements incorporated by reference herein, you must not
access or use the Website.

General Purpose. These Terms are entered into by and between you (“you” or “user,”,
collectively “users”), the Website user, and Meghan B. Jerry, MFT, LLC, doing business as
Kindred Counseling Center (the “Practice,” “we,” “us,” “our”), govern how you may access and
use our Website, including, but not limited to, the services offered, and all information, content,
media, content, printed materials, and other electronic documentation accessible from
www.kindredcounselingcenter.com, any sub-domains thereof (each of which constitute a part of
the Website), regardless of whether any such materials or services are provided in a publicly-
accessible or a members-only section of the Website. The Practice and You will collectively be

referred to as “Parties,” and each individually as a “Party.”

By accessing our Website, you are agreeing to these Terms, our Privacy Policy, and our
Disclaimer, accessed on our Website, which are hereby incorporated by reference. If you do not
wish to agree to these Terms, our Privacy Policy, and our Disclaimer, or are not legally able to
form a binding contract, you must immediately quit using our Website.

Age Limitations. Our Website is offered to users who are at least 13 years old. If you are not at
least 13 years old, you are not allowed to use our Website. By continuing to use our Website you
are representing that you meet the minimum age requirements to form a binding contract in your
jurisdiction.

Changing Terms. We reserve the right, at our sole discretion, to update and revise these Terms at
any time without notice to you. The most current version of the Terms will supersede all previous
versions. All changes are effective immediately when we post them and apply to all access to and
use the Website thereafter. The date that these Terms were last updated is noted on the top of this
Agreement. Your continued use of the Website after we have updated these Terms indicates your
acceptance and agreement to the changes. The most current version is available on the Website.
You are expected to check this page from time to time so you are aware of any changes.

Website Changes and Access. As our Practice evolves, our Website and its contents will change
with it. We reserve the right to delete, withdraw, or edit this Website (and any service or material
we provide on the Website) however we see fit, at any time, and without notice. We are not liable
to you if the Website or any part of it is unavailable. For example, this may happen when our
Website is undergoing an “under construction” phase where we need to make edits, changes, or
amendments. Thank you for understanding. From time to time, we may restrict access to some
parts of the Website, or the entire Website, to users, including registered users.

If you are prompted to provide registration information or other details to access the Website or
any part of it, you are warranting that the information you provide is correct, current, and
complete. You agree that all information you provide to register with this Website or otherwise,



including but not limited to through the use of any interactive features on the Website, is
governed by our Privacy Policy, and you consent to all actions we take with respect to your
information consistent with our Privacy Policy.

Privacy. We respect your privacy and are committed to protecting it. We may use certain
information that we collect from you to operate our Practice and/or our Website. Please review
our Privacy Policy to understand the types of data we collect from you and your devices (“Data”)
in connection with your use of our Website and how we use your Data. By continuing to use our
Website you are expressing that you agree with how we collect and use your Data as set out in
these Terms and our Privacy Policy.

Disclaimer. Your use of the Website is also subject to the Practice’s Disclaimer. Please review
our Disclaimer, which also governs the Website and informs users of various limitations
regarding the information provided on the Website. Your agreement to the Disclaimer is hereby
incorporated into these Terms.

Protection of Personal Information. If you choose, or are provided with, a username,
password, or any other piece of information as part of our security procedures, you must treat
such information as confidential, and you must not disclose it to any other person or entity.

You also acknowledge that your account is personal to you and agree not to provide any other
person with access to this Website or portions of it using your username, password, or other
security information. We recommend keeping your login credentials and account information
private, so no other users are able to access it.

You agree to notify us immediately of any unauthorized access to or use of your username or
password or any other breach of security. You also agree to ensure that you will exit your account
at the end of each session.

You should use particular caution when accessing your account from a public or shared computer
so that others are not able to view or record your password or other personal information. If you
decide to log into your account on a public or shared computer, make sure to log out after your
viewing session to help protect your information.

We have the right to disable any username, password, or other identifier, whether chosen by you
or provided by us, at any time in our sole discretion for any or no reason, including if, in our
opinion, you have violated any provision of these Terms.

Intellectual Property. We enjoy sharing and creating valuable content on our Website for all our
users to engage with and enjoy. You are granted a non-exclusive, non-transferable, revocable
license to access and use the Website and the resources available for download from the Website
strictly in accordance with these Terms.

In making this content publicly available, we still hold ALL of the Intellectual Property Rights to
the work. Meaning, all intellectual property rights including, but not limited to designs, text,
graphics, logos, sound and video recordings, images, icons, trademarks, copyrighted material,
trade secrets, the overall appearance of the Website or sections thereof, and other proprietary
information are the sole and exclusive property of the Practice and its designees. The Practice
has the sole exclusive right to reproduce, share, and create derivative works from this intellectual
property. The posting of such works on the Website does not constitute a waiver of any of the
Practice's intellectual property or proprietary rights, including, but not limited to, copyrights,
trademarks, service marks, patents and other intellectual property or proprietary rights, or a
transfer by implication, estoppel or otherwise of any such rights or of any license to Users of the
Website or to any third party.



The contents of the Website are protected by U.S. and foreign copyright laws, both as individual
works and in some instances as collections, as well as by U.S. and foreign trademark laws. By
using this Website, you agree not to utilize any copyright, trademark, proprietary or confidential
information contained therein in a manner inconsistent with the Terms or in violation of any U.S.
or foreign law governing the protection of intellectual property or proprietary rights.

You understand and agree that you are only allowed to access the Website and our content for
your personal, non-commercial use. No material from the Website may be copied, reproduced,
reverse engineered, displayed, republished, downloaded, posted, digitized, translated, modified,
transmitted, distributed or commercially exploited in any way without the Practice's express
written consent. You will not participate in the transfer or sale, create derivative works, or in any
way exploit any of the content, in whole or in part, found on the Website or any of the resources
available for download from the Website.

The Practice content is not for resale. Your use of the Website or any of the resources available
for download from the Website does not entitle you to make any unauthorized use of any
protected content, and in particular you will not delete or alter any proprietary rights or
attribution notices in any content. You will use protected content solely for your individual use
and will make no other use of the content without the express written permission of the Practice
and the copyright owner. You agree that you do not acquire any ownership rights in any protected
content. We do not grant you any licenses, express or implied, to the intellectual property of the
Practice, our designees, or our licensors except as expressly authorized by these Terms.

The Practice grants Users the right to view and print information, documents, and web pages
located on the Website for personal use, but not for any for-profit or commercial activities,
provided that: (a) any copies of the Website or sections thereof must retain any copyright,
intellectual property, proprietary or other notices or disclaimers contained in the original
materials, (b) Users must give attribution to the Practice, and if possible provide a reference to
the Practice’s main Website, (c) the material must be printed in its entirety without modification,
reformatting, adaptation, or adjustment, and (d) if the material is combined with other materials,
Users must clearly designate which portion of the complete work is the Practice's material. Any
User that shares the printed materials with others must advise the recipient as to the Terms and
they must agree to abide by the Terms. Failure to comply with these conditions will immediately
terminate this permission and may result in the infringement or violation of copyrights,
trademarks or other proprietary rights owned by the Practice.

As a condition of your use of the Website, you warrant to the Practice that you will not use the
Website or any of the resources available for download from the Website for any purpose that is
unlawful or prohibited by these Terms. You may not use the Website or any of the resources
available for download from the Website in any manner that could damage, disable, overburden,
or impair the Website or interfere with any other party’s use and enjoyment of the Website. You
may not obtain or attempt to obtain any materials or information through any means not
intentionally made available or provided for through the Website.

We understand and agree that your computer may incidentally and automatically store copies of
our content and Website for ease of accessing those materials. However, you are not allowed to
reproduce, modify, or share the material contained on or downloaded from our Website.

The Practice name, the Practice logo, the Practice slogan, and all related names, logos, product
and service names, designs, and slogans are trademarks of the Practice or its affiliates or
licensors. You must not use such marks without the prior written permission of the Practice. All
other names, logos, product and service names, designs and slogans on this Website are the
trademarks of their respective owners.



Linking to Website and Social Media. Thank you for your interest in linking to our Website
and/or social media accounts. Before you place a link on your website or another platform,
please adhere to these guidelines to ensure our reputation is left intact.

If you are linking to our Website as a credited source for an article, blog or press, you must
include a link to our Website in the cited material. However, no information or content from our
Website should be copied in its entirety without express written permission from the Practice.

All links to our Website must establish that you do not have any association or endorsement from
the Practice (absent a separate affiliate, influencer, or other written agreement).

Further, you should only link to our Website on a site or social media account that is owned by
you and complies with the content guidelines in this Agreement. You agree to immediately
remove any and all links at the Practice’s request.

Restricted Uses. To aid in keeping our Website more safe and secure for all its users, we have
curated a list of prohibited uses of our Website. Please abide by these restrictions when
navigating, browsing, or using our Website in any way. Our Website should only be accessed and
used for lawful purposes according to these Terms.

You are not allowed to use the Website:

¢ In violation of any local, state, federal, or international laws or regulations.

e For any discriminatory purpose.

e For any purpose in violation of our User Content provision in the Terms, incorporated by
reference herein.

e For any spoofing, spamming, or impersonating the Practice.

e To transmit or distribute spam email or messaging.

Further, you may not:

e Implement or use any spider, crawler, scraping, bots, or other automated processes to
access the Website for any purpose.

o Interfere with the Website’s operation in any way including, but not limited to, the use of
viruses, malicious codes, attacks, or programs.

e Bypass or hack authentication processes or gain any unauthorized access to the Website.

User Submissions. Our Website may contain features which enable you to submit or post
content and material to the Website and/or submit directly to the Practice. We prioritize the safety
and environment of our Website and require that all your submissions comply with this
Agreement.

The Website may contain bulletin board services, chat areas, news groups, forums, communities,
personal web pages, calendars, blog comment sections, contact forms and/or other message or
communication facilities designed to enable you to communicate with the public at large, with a
group, or with the Practice (collectively, “Communication Services”), you agree to use the
Communication Services only to post, send, and receive messages and material that are proper
and related to the particular Communication Service.

All user submissions are non-confidential. You relinquish to the Practice all proprietary rights in
the same upon submission. You understand and agree that anything you submit or post through
our Website grants the Practice and our designees the right to use such material in any capacity
for any purpose.



Always use caution when giving out any personally identifying information about yourself in
any Communication Service. The Practice does not control or endorse the content, messages or
information found in any Communication Service and, therefore, the Practice specifically
disclaims any liability with regard to the Communication Services and any actions resulting from
your participation in any Communication Service. Managers and hosts are not authorized
Practice spokespersons, and their views do not necessarily reflect those of the Practice.

Materials uploaded to a Communication Service may be subject to posted limitations on usage,
reproduction and/or dissemination. You are responsible for adhering to such limitations if you
upload the materials.

You understand and agree that you are solely responsible and liable for any submissions you
make. The Practice will not be held liable in any way for your submissions or posts.

Consent to Use. The Practice does not claim ownership of the materials you provide to the
Website (including feedback and suggestions) or post, upload, input or submit to any Website or
our associated services (collectively “Submissions”). However, by posting, uploading, inputting,
providing, or submitting your Submission you are granting the Practice, our affiliated companies,
and necessary sub-licensees permission to use your Submission in connection with the operation
of their Internet businesses including, without limitation, the rights to: copy, distribute, transmit,
publicly display, publicly perform, reproduce, edit, translate, and reformat your Submission; and
to publish your name in connection with your Submission. By submitting reviews, images,
comments, testimonials, or tags to us on any platform including, but not limited to social media
and online reviews, you are by default granting us a commercial license and voluntarily releasing
us to use your submissions for any reasonable future business use. In doing so, we may use your
name and/or photo along with any other publicly acknowledged information that has been
revealed by you when referring to your Submissions on our Website, marketing materials,
guides, and any other platform not expressed in this agreement.

No compensation will be paid with respect to the use of your Submission, as provided herein.
The Practice is under no obligation to post or use any Submission you may provide and may
remove any Submission at any time in the Practice’s sole discretion.

By posting, uploading, inputting, providing, or submitting your Submission you warrant and
represent that you own or otherwise control all of the rights to your Submission as described in
this section including, without limitation, all the rights necessary for you to provide, post,
upload, input or submit the Submissions.

Monitoring and Enforcement. We value all user submissions, but we are unable to review all
submissions, posts, and materials before they are posted to the Website, and have no obligation
to do so. Therefore, we cannot be held liable for the failure to remove objectionable submissions
or posts from the Website. However, the Practice reserves the rights to review materials posted to
a Communication Service and to remove any user submissions and content for any reason and at
its sole discretion without notice to you. Further, the Practice reserves the right to terminate user
access to any or all of the Communication Services, and the website without notice for any
reason whatsoever.

The Practice reserves the right at all times to disclose any information as necessary to satisfy any
applicable law, regulation, legal process or governmental request, or to edit, refuse to post or to
remove any information or materials, in whole or in part, in the Practice’s sole discretion.

Additionally, you understand and agree that the Practice may be required to disclose your
identity or personally identifiable information due to third-party claims, legal matters, or for
other purposes in compliance with law enforcement agencies, court orders, or appropriate



directives. You agree that the Practice will not be liable to you in any way for the disclosure of
your identity or other information under the foregoing circumstances.

The Practice reserves the right to take legal action against any user, person, or entity who
violates this Agreement.

User Content Guidelines. We care about providing a safe, inclusive space through our Website
for users to gather online, share ideas, and consume helpful content.

We will not for any reason tolerate hate speech, sexually explicit materials, copyright
infringements, or any number of things listed inside our Content Standards. Please review this
list in its entirety before posting or interacting with any users or features on our Website.

By way of example, and not as a limitation, you agree that when using Communication Services,
you will not:

e Violate any local, state, federal, or international laws and regulations or promote illegal
activities.

e Violate any other person or entity’s intellectual property or legal rights.

e Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory,
infringing, obscene, indecent, sexually explicit, violent, or unlawful topic, name,
material, acts, or information.

e Upload files that contain viruses, corrupted files, or any other similar software or
programs that may damage the operation of another’s computer.

e Contain any hateful, discriminatory, or other objectionable content.

e Defame, abuse, embarrass, stalk, harass, threaten, harm, or otherwise violate the legal
rights (such as rights of privacy and publicity) of others.

e Misrepresent any person’s identity or organizational affiliation.

e Advertise or offer to sell or buy any goods or services for any business purpose, unless
such Communication Service specifically allows such messages.

e Conduct or forward surveys, contests, pyramid schemes, or chain letters.

e Download any file posted by another user of a Communication Service that you know, or
reasonably should know, cannot be legally distributed in such manner.

e Falsify or delete any author attributions, legal or other proper notices or proprietary
designations or labels of the origin or source of software or other material contained in a
file that is uploaded, restrict or inhibit any other user from using and enjoying the
Communication Services.

e Harvest or otherwise collect information about others, including e-mail addresses,
without their consent.

e Violate any code of conduct or other guidelines which may be applicable for any
particular Communication Service.

The Practice’s guidelines for user submissions and interactions are intended to promote our
community and Website’s safety. However, the Practice is not liable for any content that is not in
compliance with these Terms and guidelines.

If you see content that does not follow these Terms, please inform us immediately so we can look
into this issue and determine how to move forward. Together, we can keep our Website free of
language and materials that are intended to hurt, harm, or infringe on the rights of others. Thank
you.

For Educational and Informational Purposes Only. As set forth more fully in the Disclaimer,
the information contained on this Website and the resources available for download through this
Website are for educational and informational purposes only. The information contained on this



Website and the resources available for download through this Website is not intended as, and
shall not be understood or construed as legal, financial, tax, medical, health, or any other
professional advice. As such, our Practice will not be responsible for any damages that result
from the use of our Website and its content.

No Professional-Client Relationship. As set forth in our Disclaimer, your use of the Website,
any resources available on the Website, content hosted on third-party platforms owned by the
Practice (e.g., Etsy, Insight Timer, YouTube), and any external websites or resources linked from
the Website does not create a professional-client or therapeutic relationship with the Practice or
any of its professionals, employees, designees, or owners. Accessing or using these resources is
for informational and educational purposes only and does not substitute for professional advice.

Accuracy and Personal Responsibility. As set forth more fully in the Disclaimer, we have done
our best to ensure that the information provided on this Website and the resources available for
download are accurate and provide valuable information, but we do not guarantee the accuracy,
completeness, or usefulness of the information. Neither the Practice nor any of its owners or
designees shall be held liable or responsible for any errors or omissions on this Website or for
any damage you may suffer as a result of failing to seek competent advice from a professional
who is familiar with your situation. Any reliance you place on such information is at your own
risk.

By using this Website, you accept personal responsibility for the results of your actions. You
agree to take full responsibility for any harm or damage you suffer as a result of the use, or non-
use, of the information available on this Website or the resources available for download from
this Website. You agree to use judgment and conduct due diligence before taking any actions or
implementing any plans or policy suggested or recommended on this Website.

Digital Content and Use of External Platforms. The content on this Website—including
newsletters, blog posts, forms, worksheets, workbooks, meditations, webinars, and other
downloadable or streaming materials (“Digital Products”)—is provided for informational and
educational purposes only. Accessing or using these resources does not establish a therapeutic or
professional-client relationship.

Some Digital Products may be available for purchase or access through third-party platforms
(e.g., Etsy, Insight Timer, YouTube). Use of these platforms is subject to their terms and
conditions. Current clients receiving therapy from the Practice may receive these Digital
Products free of charge upon request. By purchasing or accessing Digital Products, you agree to
use them responsibly and acknowledge that they are for information and educational purposes
only.

All Digital Products are for personal, non-commercial use only. Redistribution, resale, or sharing
without written permission from the Practice is prohibited.

By using these resources, you acknowledge that you are responsible for your use of them and
that they do not replace professional therapy or care. Always seek professional help if you are
experiencing a mental health crisis.

You are responsible for maintaining the confidentiality of any login information for third-party
platforms. You agree not to use Digital Products in a way that violates applicable laws or
infringes on intellectual property rights.

The Practice is not responsible for outcomes resulting from the use of Digital Products. Always
seek professional help if experiencing a mental health crisis.



External Links, Sources, and Services. The Website may contain links to external websites and
sources (collectively, “Linked Websites”) that are outside of our Practice for your convenience
only. These links may include, but are not limited to advertisements, affiliate links, 3rd party
website links, and sponsored links. In doing so, we recognize that we have no control over the
contents of these sites and sources, nor do we have any access to making changes or amendments
to them.

The Practice, our designees, or any other parties involved in the preparation or publication of this
Website, shall not be responsible for the content of any Linked Websites or any link contained in
a Linked Website, or any changes or updates to such websites, nor does the Practice endorse any
such links or other related materials. It is the responsibility of Users to take precautions when
accessing any linked websites, sources, or content hosted on third-party websites.

Certain services made available via the Website are delivered by third-party Websites and
organizations. By using any product, service, or functionality originating from the Website, you
hereby acknowledge and consent that the Practice may share such information and data with any
third party with whom the Practice has a contractual relationship to provide the requested
product, service or functionality on behalf of the Website’s users and customers.

External websites may have data collection, storage, and use Practices and policies that differ
materially from those contained herein.

Paid Resources. Some resources available on the Website, including worksheets, workbooks,
forms, meditations, and webinars, may generate revenue for the Practice if accessed or purchased
by non-clients through third-party platforms (e.g., Etsy, Insight Timer, YouTube). Accessing or
purchasing these resources does not create a professional-client or therapeutic relationship, and
clients currently receiving therapy from the Practice will have free access to these resources.
Access and use of these resources is voluntary and at your sole discretion.

Certain resources are hosted on third-party platforms, and those platforms may collect
information according to their own privacy policies. The Practice is not responsible for how
these third-party platforms handle data.

Guests. The Practice may, from time to time, provide information from a third party in the form
of a podcast guest interview, interview on another platform, guest blog post, or other medium.
The Practice does not control the information provided by such third-party guests, is not
responsible for investigating the truth of any information provided, and cannot guarantee the
veracity of any statements made by such guests.

Individuals who agree to appear as guests on any podcast offered by the Practice agree to transfer
all intellectual property rights they may have in any such interviews to the Practice and further
provide a license to any rights they are unable to assign.

Email and Other Electronic Communications. Visiting the Website or sending emails to the
Practice, directly or through a contact form, constitutes electronic communications. You consent
to receive electronic communications, and you agree that all agreements, notices, disclosures,
and other communications that we provide to you electronically, via email and on the Website,
satisfy any legal requirement that such communications be in writing.

We would be pleased to communicate with you by e-mail, and there are various places on this
Website that provide you with the ability to send an electronic communication to the Practice.
Any such email or other electronic communication, however, does not create a business
relationship or any contractual relationship. As set forth more fully in our Privacy Policy, we will
take reasonable steps to ensure that any communications remain confidential, but we cannot



guarantee the security of such communications and cannot guarantee that we would not be
required to disclose such communications as a result of a court order.

No Refunds. All sales are final, and the Practice does not offer any money-back guarantees. You
recognize and agree that you shall not be entitled to a refund for any purchase under any
circumstances.

Geographic Limitations. The owner of the Website is based in Pennsylvania in the United
States. We provide this Website for use only by persons located in the United States.

No Warranties and No Guarantees. THE PRACTICE MAKES NO WARRANTIES
REGARDING THE PERFORMANCE OR OPERATION OF THIS WEBSITE. THE
PRACTICE FURTHER MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY
KIND, EXPRESS OR IMPLIED, AS TO THE INFORMATION, CONTENTS, MATERIALS,
DOCUMENTS, PROGRAMS, PRODUCTS, BOOKS, OR SERVICES INCLUDED ON OR
THROUGH THIS WEBSITE. TO THE FULLEST EXTENT PERMISSIBLE UNDER THE
LAW, THE PRACTICE DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

The Practice is providing this Website and all content accessible through it on an “As-Is” basis
for individual use by you at your own risk and without any warranties, whether express or
implied, including, but not limited to warranties of title; merchantability; fitness for a particular
use; or any rights or licenses in this Agreement. We cannot guarantee that the Website and any
downloadable content will be free from viruses or other harmful code. The Practice makes no
warranty as to the accuracy and reliability of information set forth on the Website and its content.
To the fullest permissible extent, the Practice disclaims liability for any damages you sustain as a
result of use or access of the Practice’s Website and content, and any linked 3rd party websites or
content.

You understand and agree that the Practice does not guarantee specific results, including health,
financial, or other gains for you personally or for your business. The information included on the
Website is provided for informational purposes only and you are responsible for implementing
any Practices or suggested actions found on the Website.

As set forth more fully in the Disclaimer, you agree that the Practice has not made any
guarantees about the results of taking any action, whether recommended on this Website or not.
The Practice provides educational and informational resources that are intended to help users of
this Website succeed. You nevertheless recognize that your ultimate success or failure will be the
result of your own efforts, your particular situation, and innumerable other circumstances beyond
the control and/or knowledge of the Practice.

You also recognize that prior results do not guarantee a similar outcome. Thus, the results
obtained by others—whether clients of the Practice or otherwise—applying the principles set out
in this Website are no guarantee that you or any other person or entity will be able to obtain
similar results.

Limitation of Liability. YOU AGREE TO ABSOLVE THE PRACTICE OF ANY AND ALL
LIABILITY OR LOSS THAT YOU OR ANY PERSON OR ENTITY ASSOCIATED WITH
YOU MAY SUFFER OR INCUR AS A RESULT OF USE OF THE INFORMATION
CONTAINED ON THIS WEBSITE AND/OR THE RESOURCES YOU MAY DOWNLOAD
FROM THIS WEBSITE. YOU AGREE THAT THE PRACTICE SHALL NOT BE LIABLE TO
YOU FOR ANY TYPE OF DAMAGES, INCLUDING DIRECT, INDIRECT, SPECIAL,



INCIDENTAL, EQUITABLE, OR CONSEQUENTIAL LOSS OR DAMAGES FOR USE OF
THIS WEBSITE.

THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES INCLUDED IN OR
AVAILABLE THROUGH THE WEBSITE MAY INCLUDE INACCURACIES OR
TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE
INFORMATION HEREIN. THE PRACTICE AND/OR ITS SUPPLIERS MAY MAKE
IMPROVEMENTS AND/OR CHANGES IN THE WEBSITE AT ANY TIME.

THE PRACTICE AND/OR ITS SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE
SUITABILITY, RELIABILITY, AVAILABILITY, TIMELINESS, AND ACCURACY OF THE
INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS
CONTAINED ON THE WEBSITE FOR ANY PURPOSE. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, ALL SUCH INFORMATION, SOFTWARE,
PRODUCTS, SERVICES AND RELATED GRAPHICS ARE PROVIDED “AS IS” WITHOUT
WARRANTY OR CONDITION OF ANY KIND. THE PRACTICE AND/OR ITS SUPPLIERS
HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH REGARD TO THIS
INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED GRAPHICS,
INCLUDING ALL IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL THE PRACTICE AND/OR ITS SUPPLIERS BE LIABLE FOR ANY DIRECT,
INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES OR ANY
DAMAGES WHATSOEVER INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
LOSS OF USE, DATA OR PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED
WITH THE USE OR PERFORMANCE OF THE WEBSITE, WITH THE DELAY OR
INABILITY TO USE THE WEBSITE OR RELATED SERVICES, THE PROVISION OF OR
FAILURE TO PROVIDE SERVICES, OR FOR ANY INFORMATION, SOFTWARE,
PRODUCTS, SERVICES AND RELATED GRAPHICS OBTAINED THROUGH THE
WEBSITE, OR OTHERWISE ARISING OUT OF THE USE OF THE WEBSITE, WHETHER
BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE,
EVEN IF THE PRACTICE OR ANY OF ITS SUPPLIERS HAS BEEN ADVISED OF THE
POSSIBILITY OF DAMAGES. BECAUSE SOME STATES/JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR
INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. IF YOU
ARE DISSATISFIED WITH ANY PORTION OF THE WEBSITE, OR WITH ANY OF THESE
TERMS OF USE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE USING
THE WEBSITE.

The Practice is in no way liable to You or any other third party for any and all damages
including, but not limited to, punitive or exemplary damages or those resulting from negligence
relating to this Agreement or Your use of this Website, regardless of whether the User/Purchaser
was advised of such damages, the foreseeable nature of the damages, and the legal or equitable
theory upon which the claim for damages is based. If found to be applicable by a court of
competent jurisdiction or by law, the Practice’s total liability arising out of or related to this
Agreement and your use of the Website will be limited to the total amount paid to the Practice
preceding the event giving rise to the claim.

This Limitation of Liability provision does not purport to affect any liability that cannot be
excluded or limited under the law.



Indemnification. You agree to indemnify, defend, and hold harmless the Practice, its designees,
officers, directors, employees, agents and third parties, in all cases for any losses, costs, liabilities
and expenses (including reasonable attorneys’ fees) relating to or arising out of your use of or
inability to use the Website or services, web content, any information contained therein, any user
postings made by you, your violation of any terms of this Agreement or your violation of any
rights of a third party, or your violation of any applicable laws, rules or regulations. The Practice
reserves the right, at its own cost, to assume the exclusive defense and control of any matter
otherwise subject to indemnification by you, in which event you will fully cooperate with the
Practice in asserting any available defenses.

Arbitration. You hereby expressly waive any and all claims you may have, now or in the future,
arising out of or relating to this Website, the Practice, any and all contracts you enter into with
the Practice, and any and all of the Practice’s products and services.

In the event there is a dispute between the Parties that cannot be brought to an amicable mutual
understanding, the Parties understand and agree that such dispute will be handled through
binding arbitration in alignment with the rules of the American Arbitration Association. The
Parties understand that they will be bound by any decision rendered by the arbitrator and/or
arbitration proceedings. The arbitration itself will be held in Pennsylvania, USA. If the
arbitration is unable to move forward in the designated jurisdiction, the Practice will unilaterally
elect another venue for the arbitration. You further agree to and do hereby waive any right to
class arbitration and agree, instead, to conduct an arbitration related solely to any individual
claims you and/or any entity related to you asserts against the Practice. To the fullest extent
permissible by law, you further agree that you shall be responsible for all costs associated with
initiating the arbitration and for the administration of the arbitration.

Choice of Law. This Agreement and the Parties’ relationship are governed by the laws of
Pennsylvania. In the event of conflicting laws, the laws of Pennsylvania will control.

International Users. The Website is controlled, operated, and administered by the Practice from
our offices within the USA. If you access the Website from a location outside the USA, you are
responsible for compliance with all local laws. You agree that you will not use the Practice
content accessed through the Website in any country or in any manner prohibited by any
applicable laws, restrictions, or regulations.

Termination and Access Restriction. The Practice reserves the right, in its sole discretion, to
terminate your access to the Website and the related services or any portion thereof at any time,
without notice. To the maximum extent permitted by law, and you hereby consent to resolve any
and all disputes arising under or related to this Website or the Terms pursuant to the Arbitration
clause above. Use of the Website is unauthorized in any jurisdiction that does not give effect to
all provisions of these Terms, including, without limitation, this section.

No Joint Venture or Other Relationship. You agree that no joint venture, partnership,
employment, or agency relationship exists between you and the Practice as a result of this
agreement or use of the Website. The Practice’s performance of this agreement is subject to
existing laws and legal process, and nothing contained in this agreement is in derogation of the
Practice’s right to comply with governmental, court, and law enforcement requests or
requirements relating to your use of the Website or information provided to or gathered by the
Practice with respect to such use. If any part of this agreement is determined to be invalid or
unenforceable pursuant to applicable law including, but not limited to, the warranty disclaimers
and liability limitations set forth above, then the invalid or unenforceable provision will be
deemed superseded by a valid, enforceable provision that most closely matches the intent of the
original provision and the remainder of the agreement shall continue in effect.



Severability and No Waiver. If any provision of these Terms is held to be invalid, illegal, or
unenforceable by a court with jurisdiction, all other provisions set forth in this Agreement will
remain valid and enforceable. By failing to enforce any right or provision of this Agreement, we
are not waiving the right or ability to enforce the same rights or provisions in the future. Any
right or provision in this Agreement will only be considered waived if done so in writing by an
authorized representative of the Practice.

Transfer and Assignment. You may not transfer or assign any of your rights under this
Agreement to any third party without the express written consent of the Practice.

Notices. We may provide notice to you by: (i) sending a message to the email address provided
by you, or (ii) by posting to the Website. Notices sent by email will be effective at the time of
sending and notices posted to the Website will be effective upon posting. You may provide notice
to the Practice by certified mail to Kindred Counseling Center at 350 S. Main St., Ste. 306,
Doylestown, PA 18901. Notices provided by certified mail will be effective upon actual receipt
of the notice.

All legal notices including those related to intellectual property and copyright infringement
claims should be sent by certified mail to the Practice’s agent and mailing address located in this
provision above.

All requests and other communications relating to the Website should be directed to:
contact@kindredcounselingcenter.com.

Headings for Convenience Only. The headings in these Terms are included for convenience and
reference, and are not meant to describe, define, or limit the scope or intent of any provision.

Entire Agreement and All Rights Reserved. Unless otherwise specified herein, this agreement,
along with the Privacy Policy and Disclaimer, constitutes the entire agreement between the user
and the Practice with respect to the Website and it supersedes all prior or contemporaneous
communications and proposals, whether electronic, oral or written, between the user and the
Practice with respect to the Website. A printed version of this agreement and of any notice given
in electronic form shall be admissible in judicial or administrative proceedings based upon or
relating to this agreement to the same extent and subject to the same conditions as other business
documents and records originally generated and maintained in printed form. It is the express
wish to the parties that this agreement and all related documents be written in English.

In concluding this Agreement, you understand and acknowledge that these Terms constitute the
final agreement and supersedes all others regarding the purchase, sale, and use of any Products
and the use of the Website. The Practice reserves any and all rights not expressly granted in these
Terms.

Thank you for reading the Terms of Use in its entirety. We hope you were able to gain clarity on
how to effectively use and browse our Website.



